
IDEA OF THE YEAR
Phone Pro has had such a positive impact on our company that it was named 
"Idea of the Year". We are a regional medical center of 181 beds, with our focus 
on healing health care. Phone Pro has changed our environment by enhancing 
customer service, staff confidence, reliability and accuracy, and promoting 
healing health care over the phone. 

The Phone Pro principle is basic and dynamic! It has moved us to a competitive 
advantage in the medical and laboratory industry. 

Kelly Barr
Technical Lab Assistant

Bill Railsback
Laboratory Leader-Manager 
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